
Alpha Sigma Alpha Member Directory FAQ's 
 

1. I received an email/postcard/phone call from a company asking for my personal 
information. They said they were working on a directory for Alpha Sigma Alpha. Is this 
a legitimate project or is it a scam? 
Alpha Sigma Alpha has partnered with PCI (also known as Publishing Concepts) to produce 
a member directory. PCI is a company located in Dallas, TX and Virginia Beach, VA that 
publishes directories for educational institutions, fraternities, sororities and military 
organizations. This project allows Alpha Sigma Alpha to receive important updates to our 
database so we know more about our alumnae and how we can better serve members. 

 
2. How do I know my information will only be used for directory purposes? 

Alpha Sigma Alpha has a contractual agreement with PCI that states: 
 
a. The names, addresses and information provided to PCI by Alpha Sigma Alpha for 
the publication of the directory will be held confidential by PCI, except to the extent 
that they are utilized in, or in the preparation of, the directory and except as required 
by court order or law. 
 
b. The directory will be made available only to alumnae of Alpha Sigma Alpha. Upon 
completion of the project, PCI will return to Alpha Sigma Alpha any and all electronic 
files that have been supplied to Alpha Sigma Alpha or produced by PCI in connection 
with the production of the directory. 

 
3. I would like to verify and update my information. How may I do this? 

If you received a postcard or an email with a telephone number, you may call the number 
to speak with a dedicated representative for the Alpha Sigma Alpha project. The 
representative will verify all the information we have on file for you and make updates 
where needed.  If you received an email with an embedded link, you may go to the online 
site to review your information. If you have questions, you may call PCI’s customer service 
desk at 1-800-982-1590. 

 
4. What is the deadline for me to update my information? 

The deadline to update your information is Friday, June 14, 2019.  
 
5. What if I am never contacted?  

If you are never contacted, it means we have an incorrect phone number, email and 
mailing address in our database. You may call PCI’s customer service desk at 1-800-982-
1590 to update your information.  

 
6. How do I purchase an alumnae directory?  

In December, you will receive a designated phone number to call and update your 
information. At the time of call, you will have the option to purchase a directory.  

 
7. Can anyone purchase a directory? 

The Alpha Sigma Alpha Directory is available for sale only to Alpha Sigma Alpha alumnae. 
 



8. Can I choose some or all of my information not to be printed in the directory? 
When you call to update your information, you can tell the representative what information 
you would prefer to have excluded. You may also communicate this information to the PCI 
customer service desk at 1-800-982-1590. 

 
9. When will the directory be distributed?  

The directories are scheduled for shipment at the end of December 2019. If you purchase 
a directory, you should expect to receive it in January 2020.  

 
10. I ordered a directory/package over the phone and would like to cancel my order. How 

do I do this? 
To cancel an order, call the PCI customer service help desk at 1-800-982-1590, and they 
will assist you. 

 
11. I paid my alumnae dues through this process. What exactly does my dues go towards? 

Membership in Alpha Sigma Alpha is a lifetime commitment, and annual alumnae dues 
encourages and provides alumnae sisters with an opportunity to reconnect and give back 
to Alpha Sigma Alpha while supporting important initiatives. 
Annual alumnae dues support: 

• The creation and distribution of The Phoenix of Alpha Sigma Alpha 
• Women’s Advancement Series: opportunities for alumnae sisters to continue their 

development as women of poise and purpose 
• Advanced technology including custom and direct alumnae communications 
• New chapter development and continued support for established chapters 
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